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Introduction 

• With a series of slides we would 
like to show you the basic 
procedures of the software. 

• The program entry page 
(www.qcamap.org) 

• The Website with further infos  
(www.qualitative-content-analysis.aau.at) 

• Informations about first steps to 
get started 

• You need to register an account. 
We guarantee that all your data 
will be kept confidential. A regi-
stration notification will be sent to 
your email-address.  

• Now you can user the software 
from everywhere using different 
webbrowsers (Internet Explorer 9, 
Mozilla Firefox, Google chrome). 

• Do not forget to log out. Your data 
is stored on our server. We 
guarantee that only you have 
access to this data. 

• Since the application is web-based 
you will always work with the 
latest version of the program. 



Starting your work 

 

• First you have to create a new 
project (title and description) 

• Then you have to define a research 
question and description! 

• Then you chose the content 
analytical technique (currently, 

inductive category formation and deductive 
category assignment are available)! 

• You should give a description of 
the research question! 

• By pressing „Create“ the program 
will save your research question 
and leads you to the next step, 
where you have to specify details 
for the chosen content analytical 
technique. 

 



Upload your text material 

 

• For each research question you 
have to upload the text documents 
which will be analyzed! 

• The text documents have to be 
transformed into a txt.-file 
(UNICODE-Format; the procedure 
how to convert your files is 
described on the entry page under 
the button „How to get startet“. 

 



Inductive category 
formation 

 

 

• You can look up the step model 
and the content analytical rules of 
inductive category formation 
(Mayring, 2011; 2013) 

• If you have decided for inductive 
category formation, you have to 
describe the research aim, that is 
you have to define the content 
analytical units (recording unit in 
inductive CA is always the entire 
material),  to give a category 
definition and to determine the 
level of abstraction! 

• You can revise those  definitions 
during the pilot phase (do not 
forget to save the changes with 
the button at the end of this 
page!). 

• Only once these definitions are 
given, the program will allow you 
to „Start Coding“ your material! 



Coding 
• You can start coding. The 

program always shows 
you the research 
question and rules on 
the lefthand side, which 
also can be revised 
during the pilot phase of 
coding. 

• Mark text passages with 
the cursor and formulate 
a new category or 
subsume the passage to 
a previously formulated 
and thus already existing 
category! 

• The list of inductive 
categories will be 
growing. 

• During the pilot phase 
you can also edit the 
category system. 

 

 

 



Deductive category 
assignment 

 

• If you chose the technique 
of deductive category for 
your research question, 
you have (after defining 
the content analytical 
rules) to formulate the 
coding guideline, which 
contains definitions, 
anchor examples and 
coding rules. 

• After coding a certain 
amount of material the 
program reminds you to 
revise the category system 
and the coding guideline 
(pilot phase). After 
finishing the pilot phase, 
no more changes can be 
apllied to the coding 
guideline. 

 



Coding 

 

• During coding the texts 
you can always have a 
look on the coding 
guideline. 

• Mark text passages with 
your cursor and assign 
them to one of the 
categories in your coding 
guideline! 

 

 



 

• You can run several research 
questions (inductive and 
deductive) within the same 
project, with the same text 
material. 

• When your analysis of the 
texts is advanced, the 
software remembers you to 
pilot check the category 
systems (inductive) or the 
coding guideline (deductive) 
and the content analytical 
rules. 

• Once coding of the text 
material is finished (but also 
during coding) the system 
gives you several possibilities 
of displaying the results 
(button „Analysis“). 

• The results will be given as 
Excel-files, so the data can be 
imported into statistical 
analysis software (e.g. SPSS). 

 



 

• Enjoy the program! 

• New features will follow soon. 

• If you have questions or 
problems, or if you find any 
features that do not work 
properly, do not hesitate to 
contact us. Your feedback is 
very much appreciated! 


